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At the heart 
of making a 
difference

#LoveZCT



At the heart of the impact we are making

Based on 2016 grants and 2017 volunteering

Here’s where our grant giving and 
volunteering support made a 
difference...

Health + 

Wellbeing

£329,615

89 team 

challenges 

helped 

organisations 

across the UK 

improve health 

and well 

being

“This m
oney 

helped 21 disabled 

people access h
orse

 

riding therapy, s
upported 3 

people in their tr
ansitio

n fro
m 

rider to
 volunteer and 

supported 8 young disabled 

people to attend our after 

school clubs. 2
 of th

ose have 

been supported through their 

ASDAN qualification (lif
e 

and work skills)
” 

Haworth Riding for 

the Disabled

24 regular volunteers 
donated their 

time to many 
organisations such 
as Headway and 
Swindon MS Therapy Centre

27 people 

completed 

different skillshare 

projects with charities 

across the UK 

supporting health and 

wellbeing including 

8 with The 

Girls Network

“This year we have provided 
welfare help to 1975 

clients, helping them each 

secure an average grant 

of £2240 which makes 

a significant difference 

to household financial 

security when faced with 
cancer”Cancer Support Yorkshire

£8,103 was raised across 
the UK offices for 

the 4 national charity 
campaigns; Comic 

Relief, Sport Relief, 
Movember and the RBL Poppy Appeal

Children + 

Young People

£502,135
£47,000     supported      the Carer’s Trust       to work with       young carers        through the Openwork Foundation

£50,000
supported       children andfamilies dealing with life limiting illnesses through the Zurich Cares national partner, CLIC Sargent

15 
volunteers 

mentored young 

people throughout 

the year in our 

partnership 

scheme with 

Volunteering 

Matters

18
employees 

regularly volunteered 

with both Harry Gosling 

school in London and 

Mountford Manor school 

in Swindon providing 

lunchtime reading 

sessions throughout 

the year

 78 Challenge teams helped children + young 
people and 114 current and retied employees shared their skills

“We were 

able to provide 

the South West’s 

first and only form of 

long-term non-clinical 

support for any brain 

injured child/young 

person, no matter how 

mild their injury” 

Child Brain Injury 

Trust

Support 
Overseas
£163,508

£79,53 

in Openwork 

Foundation 

grants supported 

UK charities 

to Care4Kids 

overseas

“The grant enabled us to support a community 
of 219 people with safe 

water, hygiene, education 
and sanitation in rural 

Zambia. Data collected on 
a recent visit shows a 
100% reduction in diarrhoea.” Village Water

 You 

completed 4 

Challenges with 

The Trussel 

Trust and Purple 

Comunity Fund to 

support people 

overseas £76,169 supported a range of 17 UK charities working 
overseas through the Overseas Grant programme

“Thanks to ZCT, 

100 children will walk 

on stra
ight feet for the first 

time, enabling them to travel 

the long distances to school 

and gain an education. They 

will have the opportunity to 

lead full and productive lives. 

The impact of your support 

will be felt for a lifetime.”

Cure International 

UK

Social Welfare£326,684

85 

Challenge teams 

from Zurich 

and Openwork 

helped charitie
s 

addressin
g 

Social 

Welfare

“Many companies donate one-off, ZCT has shown willingness to remain 
involved for the long haul. 

The impact is immeasurable, 
we serve around 400 guests 
a week, on behalf of each of them thank you!” London charity partnerThe Soup Kitchen

23 
current and retired employees shared skills with charities from refuges to homeless shelters and many more

£132,719 

was awarded to 

Addaction to support 

their Breaking the 

Cycle programme, 

helping families 

deal with parental 

substance

 misuse

5 regularvolunteers 
contributed to 

the Generation 

Gains programme 

by mentoring 

young people at 

SouthamptonSaints

£132,404 
was granted to the new 

Generation Gains
programme helping young people 

not in education or work to become 
employment ready whilst delivering 

activites to reduce the isolation 
of older people

Older People 
+ Dementia

£146,600
Over 62 current and retired employee 

volunteers, make a regular call to their older friend 
through the Call in 
Time programme donating 1,065 hours of their time

Dementia 

Forward, Age UK, 

Alzheimer’s S
ociety 

and Brendoncare 

Clubs all benefitted 

from Skillsh
ares 

and regular 

volunteers.

£50,000 funded Singing 
for the Brain 

therapy though the 
Zurich Cares 

national partner, 
Alzheimer’s Society

162 employees joined in awareness 
sessions across 

the UK to become a ‘Dementia 

17

teams helped 

charities 

supporting older 

people through 

the Challenge 

programme

“We were very grateful for your support and 
belief in the value of 

our befriending service, 
in 18 months to have 

made almost 8000 visits 
is incredible, thank you.” Wag & Company North East

Mental Health
£198,469

£63,150 supported the Children and Young People’s Mental Health Coalition which we have established as a national powerful collective voice

£50,000 

funded a vital 

Infoline Advisor 

through the 

Zurich Cares 

national 

partner, Mind

19 Zurich 
and Openwork teams completed challenges to 
help charities 

working in this 
field

Place2Be and 
The Open Door 

Centre 
benefitted from
 a skillshare

“This grant 

of one year’s sa
lary 

has helped us to raise 

over £16,000! Many 

thanks ZCT, your 

amazing support in 

many ways is a
lways 

valued and helps keep 

us going!” 

The Open Door 

Centre

363 of the charities we supported 
in 2016 have now provided feedback on the 

impact our grant has had on their organisation
- 95 said it helped them to improve or deliver new services
- 72 said it has helped to increase their profile
- 53 said it has increased how many people they help
- 37 said they had been able to take on more staff or volunteers

 Over 3,473 Zurich employees volunteered 
  34,836 hours in 2017
- 43% of volunteers improved leadership & communication skills
- 69% of Challenge Team Leaders gained awareness of social issues
- 56% of volunteers felt increased pride in working for Zurich

We reached 604 charities through our grant giving and volunteering. 
The impact data we’ve now received from our main charity partners and 

grant recipients (60% of the charities we made a grant to in 2016) has 
told us that through these grants we reached 132,154 beneficiaries.

 - 62,283 experienced a direct impact on their quality of life
 - 15,538 experienced a positive change in behaviour or attitude 
 - 3,857 developed new skills or an increase in personal effectiveness


